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Main reception and info can be  
found on lobby level, Main Entrance
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Welcome
Thank you for choosing Greenslopes Private Hospital for your hospital care. Owned and 

operated by Ramsay Health Care, Australia’s largest and most reputable private hospital 

operator, Greenslopes Private Hospital offers a comprehensive range of services and facilities. 

In recognition of our commitment to excellence in patient care and service, Greenslopes Private 

Hospital is certified under the ISO Standard 9001:Quality Management Systems.

Greenslopes Private Hospital is the flagship hospital for the Ramsay Health Care group and is 

Queensland’s only recognised private teaching hospital.

The Hospital offers a full range of medical and surgical services. For a full list of specialties 

please refer to our website. 

We also offer a complete range of diagnostic healthcare facilities onsite. We provide Resident 

Medical Officer cover 24 hours, 7 days a week, working in liaison with our Visiting Medical 

Officers to ensure the best possible care. Comprehensive pathology, radiology, pharmacy and 

allied health services are also available on-site. Our Emergency Centre is open 24 hours, 7 days  

a week.

Our staff are dedicated to providing patients with the best possible care and service in all 

areas, from preadmission to discharge. Should you have any queries please contact one of our 

Nurse Unit Managers, as every effort will be made to make your stay with us as comfortable as 

possible. Our best wishes for a speedy recovery.

About Ramsay Health Care
Ramsay Health Care was established in Sydney, Australia in 1964 and has grown to become a 

global hospital group operating 115 hospitals and day surgery facilities across Australia, the 

United Kingdom, France and Indonesia. Ramsay Health Care is well-respected in the health 

care industry for operating quality private hospitals and for its excellent record in hospital 

management and patient care. It is this exceptional reputation that attracts leading health care 

practitioners to work in Ramsay facilities. 

Ramsay Health Care facilities cater for a broad range of health care needs from day surgery 

procedures to highly complex surgery, as well as psychiatric care and rehabilitation. With over 

9000 beds, the Company employs over 25,000 staff across three continents. 

Ramsay Health Care is extremely 

proud of the high quality of our 

staff, our excellent relationships 

with doctors, our commitment 

to improvement in all areas and 

our vision for the future. “The 

Ramsay Way” culture which 

recognizes that people – our 

staff and doctors – are our 

most important asset, has been 

key to the Company’s ongoing 

success.
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Registering your admission
Prior to you coming into hospital, you are required to register your admission to confirm your 

personal details, health history and financial details.

This must be done at least 48 hours prior to admission and can be done in two ways.

1.	Online Admission Form - visit our website www.greenslopesprivate.com.au, click on  

	 the admission form button on the home page and follow the links.

2.	Phone our Pre-Admission Centre toll free on 1800 777 101. Monday to Friday 8.00am to 7.30pm  

	 or Saturday 8.15am to 12.45pm

It is expected that at this time your personal details will be confirmed and also a nurse will 

ask you for a clinical history. Every effort will be made to complete this during one phone call, 

however, sometimes this is not possible and we will undertake a follow up phone call. 

Please have the following information ready when registering your admission:

•	 Name and contact details of your next-of-kin and a second contact person

•	 Name and contact details of your GP

•	 Health history and a list of current medications

•	 Medicare Card

•	 Department of Veterans’ Affairs Card (if applicable)

•	 Pension Card (if applicable)

•	 Health Care Card (if applicable)

•	 Safety Net or Concession Card (if applicable) 

•	 Private Health Insurance Membership Card (if applicable)

If you are hearing impaired or speak another language, please arrange for someone to assist 

you with the call. If an interpreter is required during your stay this will need to be arranged prior 

to admission.

Please note that you may still receive a follow up telephone call from our clinical staff after filling 

out the online form.

Preadmission Clinic
If your specialist has referred you to the preadmission clinic you will receive an additional 

separate booklet which you will need to complete and bring to your preadmission clinic 

appointment.
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	What to bring to hospital
	 •	 Any letters from your doctor

	 •	 X-rays

	 •	 All medications you are currently taking

	 •	 Sleep wear, dressing gown and appropriate footwear, for example closed slippers or  

		  comfortable shoes (if staying overnight)

	 •	 Personal toiletries: toothbrush, toothpaste & soap (if staying overnight)

	 •	 Glasses and physical aids (walking sticks, hearing aids, etc.)

	 •	 Payment to cover any out of pocket or Gap expenses

	 •	 Medicare card

	 •	 Pharmaceutical, Pension or Veterans’ Affairs Entitlement card

	 •	 Private Health Insurance Membership card

	 •	 Repeat Scripts

	 •	 Certified copy of Advanced Health Directive or Enduring Power of Attorney (if required)

	 •	 Please bring a small overnight bag to keep your clothing in while you are in the  

		  operating theatre

	What not to bring
	 •	 Jewellery

	 •	 Large sums of money (additional to payment for out of pocket or Gap expenses)

	 •	 Other valuables

	 •	 Mobile phone

	 The Hospital accepts no responsibility for patients’ possessions, including jewellery,  

	 watches and money. Any valuables brought into the Hospital will need to be secured for the  

	 duration of your stay with either our Security Department or in the patient safes available  

	 in most private rooms.

	 Note: Nail polish (fingers or toes), make up, hairpins, jewellery and contact lenses cannot  

	 be worn into the operating theatre.  
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Surgery or Day Procedure 
Your admission
(via the Day of Surgery Lounge or Gastroenterology Unit) 

The pre-admission process will involve both a clerical and nursing admission. Where possible this 

is done prior to you coming into hospital, but this is not always possible. Your personal details 

and consent will be checked a number of times prior to you going into the operating room and 

this is to ensure your safety.

Before your surgery or procedure we ask that you:

•	 Please contact your admitting specialist for instruction on whether to cease or continue taking  

	 any of your normal medications prior to surgery.

•	 Bathe or shower before coming into hospital 

•	 Wear loose comfortable clothing

•	 Do not wear make-up, jewellery or nail polish

•	 Do not smoke or drink alcohol or chew gum 24 hours prior to admission

Expectations & Waiting Times
You will be requested to arrive at the Hospital at a certain time which is determined by your 

doctor. It is important that you are aware that the admission time is not the operation time. 

Whilst your doctor may start operating at 8.00am or 1.30pm, you may not necessarily be first on 

the list. Due to the variable nature of procedure times it can therefore sometimes be difficult to 

estimate an accurate time for your surgery. In addition emergencies can occur which may affect 

the order of the list.

Therefore we recommend you be prepared to spend most of the day at the Hospital. You are 

welcome to bring reading material, your ipod and headphones, or other personal devices to use 

whilst you wait. 

Due to the admission process, limited space and other patient’s privacy, it is our usual policy 

that visitors are not able to accompany you through to the day of surgery lounge. There are a 

number of alternatives for your family and friends to do whilst waiting including the coffee shop 

down stairs, waiting in the lounges in the main foyer, or learning the history of the Hospital by 

visiting “The Bunker” located on the Lower Lobby level. If your family and friends wish to leave 

the Hospital, our free GPH Express shuttle bus service travels between the Hospital and the 

Greenslopes Busway Station where they can connect with public transport to travel to the City or 

Garden City Shopping Centre.

We recommend that you share these important details with your friends or relatives who will 

accompany you to hospital so they too are aware of what to expect. We also encourage you to 

ask all of your questions to our staff to ensure your stay is as comfortable as possible.

In Hospital Stay
If you are having surgery, it is most likely that you will be admitted to hospital on the day of 

your procedure. We recognise that many of our patients may not have previously experienced 

admission on day of surgery, and therefore recommend you read carefully the following section 

on your care through our Day of Surgery Lounge and Operating Theatre.
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Understanding your 
surgical experience 
at GPH

Prior to the Preoperative hold, 
the staff will prepare you for 
surgery. This may include shaving 
the surgical site, giving you 
medication, doing an ECG, taking 
a blood test, or ask you to wash 
your skin. Once this has been 
done you will be taken to the 
Preoperative holding area where 
you will change into a theatre 
gown and wait on a trolley until a 
porter comes to escort you to the 
Operating Theatre.

3. Preoperative Holding Area

One of our nurses will review your 
medical history, all allergies, take your 
blood pressure and pulse and check  
that your consent is correct and 
complete. Your anaesthetist may ask to 
see you at this stage. You will then be 
asked to wait until a nurse calls you to 
get ready for your operation/procedure. 
You will find that we check your details 
numerous times throughout your stay 
and this is to ensure your safety along 
each step of the way.

2. Clinical Admission

The first people you will meet 
are our reception staff who will 
confirm your personal details. You 
will wait in the reception area 
until one of our nurses asks to see 
you for your clinical admission. 
Please note that the nurses will 
admit patients according to the 
order of your Doctor’s operating 
list and that you may see other 
people who wait less time, 
but they will most likely be on 
another doctor’s operating list.

1. Reception - clerical admission
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3. Preoperative Holding Area

After your operation/
procedure you will wake up 
in the recovery area. You may 
not remember much about 
this part of your care. Here 
the Recovery Nurses will make 
sure you are comfortable 
and awake enough before 
transferring you to the seated 
recovery area of the day of 
surgery lounge or your room 
on the ward.

5. Recovery

You will be most likely taken to theatre on a trolley, and 
you are taken into an Anaesthetic Bay. Again for your 
safety you will be asked what your name is and what 
operation you are having. Staff will check your paperwork 
and the armband that you are wearing. They will check 
that your consent has been signed, that pre-medication 
has been given (if ordered) and if you have any allergies. 
If you have allergies you will be given a red cap to put on, 
otherwise you will be given a white or blue cap to help 
hold your hair in place. Staff will also ask if you are warm 
enough and can give you a warm blanket if you are cold. 
Unfortunately, visitors cannot be accommodated in the 
theatre holding area. At this point the Anaesthetist and 
Anaesthetic Nurse will take over your care and ensure you 
are well cared for whilst in Theatre.

4. Operating Theatre
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Discharge 
Once you are over the acute phase of your surgery or illness, it is expected that you will continue 

your recovery at home. Before you come to hospital, you will need to consider how you will 

manage daily living activities (meals, personal care, shopping &home care).

If you require further services and support upon discharge, the Hospital Care Coordinators will 

visit you and assist with arranging the services required.

For day patients, after you have recovered from the surgery and anaesthetic you will be 

discharged home. We ask that you ensure:

•	 You have someone to drive you home as you will not be able to drive and you will have a  

	 responsible adult to care for you once at home for the first 24 hours after the procedure. If you  

	 live alone and are having IV sedation or a general anaesthetic, you will need to arrange to  

	 either stay with someone or have someone stay with you the night of your surgery

•	 For 24 hours after the anaesthetic, do not drive a car, drink alcohol, make any important  

	 decisions or sign any legal documents.

More detailed instructions will be provided to you upon your discharge home.

Fees & charges
Insured patients may find that their health fund does not fully cover their stay and that an 

out-of-pocket balance or gap may occur. We recommend that you contact your health fund prior 

to coming to hospital to determine any out of pocket or gap expenses you will incur. Estimated 

out-of-pocket expenses are payable on admission. You are not required to pay the portion of 

your account that is covered by your health fund; we will claim benefits on your behalf.

Self-Insured or Non-Insured patients will be required to pay their estimated hospital account at 

time of admission.

Eligible Department of Veterans’ Affairs (DVA) patients will have their account directly sent to the 

DVA for payment. 

Workers’ compensation patients will need to have their claim approved prior to admission.

We recommend you check with your health fund as to whether you are covered for 

pharmaceuticals provided to you on discharge as you may incur expenses for these.



11

Please note that you may receive bills for other charges incurred whilst you are in hospital. 

These accounts are not the responsibility of the Hospital and will be charged separately:

Fee for Incidentals

Overnight Patients:

As a part of your overnight admission to our hospital, you will be charged a ‘Fee for Incidentals’ 

of $25. There is a standard fee applicable to patients and includes access for you and your visitors 

to Foxtel, access to high speed wireless computer network as well as access to internet kiosks

Unfortunately these fees are not covered by your health Funds and will be added to your 
hospital invoice.

We accept the following forms of payment:

•	 Cash

•	 Bank cheque only, we DO NOT accept personal cheques

•	 Credit card (Bankcard, Visa, MasterCard, Diners and American Express)

•	 EFTPOS (we regret only direct payments, not cash withdrawals, are possible)

Please contact the Patient Accounts Department phone 3394 7275 (internal extension 7275)  

if you have any account queries.

•	 Anaesthetic

•	 Emergency Centre attendance (if you  

	 received treatment in the Emergency Centre  

	 prior to your admission, a separate account  

	 will be rendered for these services)

•	 Hiring of physical aids

•	 Pathology 

•	 Radiology 

•	 Pharmacy

•	 Cardiology 

•	 Allied Health

•	 Your treating doctor’s fees

•	 Standard Fee for Incidentals during  

	 your admission
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The Australian Charter of  
Healthcare Rights
The Charter 
Everyone who is seeking or receiving care in the Australian health system has certain rights 
regarding the nature of that care. These are described in the Australian Charter of Healthcare 
Rights. The rights included in the Charter relate to access, safety, respect, communication, 
participation, privacy and comment.

The Australian Charter of Healthcare Rights is available to everyone in the healthcare system.  
It allows patients, consumers, families, carers and providers to share an understanding of the 
rights of people receiving health care.

Patients, consumers, healthcare providers and health service organisations all have an 
important part to play in achieving healthcare rights and contributing to a safe and high quality 
healthcare system.

A genuine partnership between patients, consumers and healthcare providers is important so 
that everyone achieves the best possible outcomes.

Healthcare providers are aware that in some circumstances, your ability to interact with the 
healthcare system may be restricted. Where possible they will alert family or support services 

about your circumstances if they consider that you need assistance.

Using the Charter
Listed below are the seven Charter rights which provides some guidance to patients, consumers, 

carers and families on ways they can contribute to ensuring that the rights are upheld.

You are entitled to raise issues about your healthcare rights.  You are encouraged to read the 

Charter, or have it explained to you, and to discuss the Charter with your healthcare provider or 

family or carer.

Healthcare staff should be able to advise you how to obtain further information about  

your rights.

Access
A right to health care.

You have a fundamental right to adequate and timely health care. Sometimes this may not be at 

the healthcare facility you first attend as not all services are necessarily available everywhere.

You can contribute to the right of access by trying to meet your appointments and telling the 

facility when you cannot. 

Safety
A right to safe and high quality care.

If you are unsure about what is happening to you or if you think something has been missed in 

your care, alert your healthcare provider. Let your provider know any circumstances that might 

make your health care riskier.
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Respect
A right to be shown respect, dignity and consideration.

You are entitled to receive care in a way that is respectful of your culture, beliefs, values and 

characteristics like age and gender. It is important to tell your healthcare provider of any changes 

in your circumstances. 

Respect also includes being mindful of healthcare staff and other patients. 

Communication
A right to be informed about services, treatment, options and costs in a clear and open way.

Healthcare providers will tell you about the care you are receiving and help you understand what 

is happening to you.

You can contribute to communication by being as open and honest as you can be. To understand 

the instructions given to you, you can ask questions if you would like more information. 

You can use interpreters if English is not your first language. Interpreter services are free and can 

be provided in person or by phone. 

Participation
A right to be included in decisions and choices about care.

You are encouraged to participate in decisions about your care. Ask questions if you are unsure 

about what is happening to you. Involve your family or carer if this makes you more comfortable 

and sure.

Privacy
A right to privacy and confidentiality of provided information.

You are able to see your records and ask for information to be corrected if it is wrong. In some 

situations your health information will need to be shared between healthcare providers.

You can also contribute by respecting the privacy and confidentiality of others.

Comment
A right to comment on care and having concerns addressed.

Healthcare providers want to solve problems quickly, but they need to be told about the problem 

first. If you have any suggestions about how services could be improved please let staff know. 

The procedures used by the health service organisation to comment about your care should be 

made available to you. You can provide verbal or written comments about the procedures and 

your experiences.

To commend health workers, to complain about your health care and/or to be advised of the 

procedure of expressing concern about your care please contact your health service provider’s 

patient liaison representative.

Contacts
It is always best to try to resolve your complaint with your local health service provider. If you 

have tried this and are still unsatisfied, you can make a complaint to the:

QLD Health Quality and Complaints Commission www.hqcc.qld.gov.au
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Privacy Policy
Greenslopes Private Hospital complies with the Commonwealth Privacy Act and all other State 

legislative requirements in relation to the management of personal information. To this end, our 

privacy policy and a consent form relating to the collection and use of your health information 

will be provided to you on admission. Your assistance in filling out this necessary documentation 

is most appreciated.

General information
Parking
Greenslopes Private Hospital offers seven levels of undercover secure parking in its multistorey 

carpark accessed via the main entrance. There is additional visitor parking in the orange carpark 

opposite the Administration Building which can be accessed via the Emergency Entrance off 

Newdegate Street. Refer to map page 2. Details of our current carparking rates can be found on 

the visitor information page on our website www.greenslopesprivate.com.au and are displayed 

at the carpark entrances.

Public transport
A bus stop and taxi rank are located on Newdegate Street. 

Telephone TransInfo on 131 230 for bus routes and timetables, these are also available from our 

Information Desk.

Free courtesy telephones to Yellow Cabs taxi service are located in various places within the 

Hospital. Veterans and war widows may be eligible for transport, provided by the Department of 

Veterans’ Affairs, to and from the Hospital, if medically required. Check with your GP.

If you have any enquiries about your DVA transport please call (07) 3394 7670.
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Free RSL courtesy bus services
Two services are operated by RSL Sub Branches to provide free transfers for carers/relatives of 

patients in Greenslopes Private Hospital.

•	 Northside service operated by Kedron-Wavell RSL Sub Branch Monday to Friday

•	 Southside West service operated by Sherwood Indooroopilly RSL Sub Branch Monday,  

	 Wednesday & Friday

For schedules and bookings please contact Main Reception on (07) 3394 7033.

 

 

 

	 Free shuttle bus service

	 The GPH Express operates between the  

	 Greenslopes Translink Busway Station and the  

	 main entrance of Greenslopes Private Hospital  

	 between 6am and 6pm (approximately every  

	 15 - 20 minutes).

	 The GPH Express offers pre-booked transfers  

	 between 10am and 2pm from the Coorparoo  

	 Railway Station to the main entrance of  

	 Greenslopes Private Hospital. To book this  

	 service call (07) 3394 7033. 

	 For information on local transport that  

	 connects with the Greenslopes Busway and  

	 Coorparoo Railway Station phone 13 12 30 or  

	 visit www.translink.com.au 

	 For further information regarding the  

	 GPH Express please call: 07 3394 7033
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Smoke free campus 
Greenslopes Private Hospital is a smoke free campus. 

It is recommended that you do not smoke before and after your procedure or during your stay as 

an inpatient. If you do choose to smoke you voluntarily assume all risks associated with getting 

to and from the area and risks associated with active and passive smoking. Nicotine replacement 

therapy is available from the hospital pharmacy at a discounted rate for inpatients. Smoking 

cessation information is available to any interested inpatient. Further information will be 

provided whilst in hospital, however, please ask staff if you have any queries.

Inpatients who are unable to abstain from smoking during their hospitalisation are permitted 

to smoke in the designated outdoor smoking area only. Staff are not able to accompany patients 

to the smoking area. 

Staff and visitors are asked to adhere to the smoke free policy whilst on campus.

The campus will be patrolled by security to ensure compliance to the new regulations.

Visiting hours
General visiting hours are 11:00 am -1:00 pm and 3:00 pm – 8:00 pm 

(except the Rehabilitation Unit: 1pm - 8pm Mon to Fri and 10am – 8pm Sat & Sun)

Some speciality areas e.g. Intensive Care Unit and Coronary Care Unit may have additional 

requirements regarding numbers of visitors and length of visits.

We understand that a visit from your family or loved ones is important to you. The visiting 

hours stated are preferred to allow a rest period for patients. However you and your family 

might have particular needs or circumstances that require flexibility. Please feel free to discuss 

this with the Nurse Unit Manager.
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Notes
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YOUR ADMISSION TO GREENSLOPES PRIVATE HOSPITAL WILL BE BOOKED FOR:

	 Day Surgery (refer to page 7 of this booklet)

OR

	 Overnight in hospital stay for estimated  nights

Treating Doctor: 

Operation Date: /  / 

Admission Date: /  / 					     Admission Time: 

Operation: 

Nil by mouth from:  am / pm (nothing to eat or drink)

Special Instructions (including medication advice):

Your booking details

You are required to register your details with the hospital  
prior to admission. Please refer to page 5 of this booklet  

for further details.
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Newdegate St, Greenslopes Q 4120

	 Australia’s largest private teaching hospital

	 Inpatient, day surgery, outpatient and 24 hour  
	 emergency services

	 The most advanced medical, surgical and  
	 diagnostic technology

	 The very best of care to patients in  
	 the comfort of our first class facilities

			Are you looking for 
the reassurance & convenience of the  
	best health care when you need it?

It’s your choice!

3394 7111Enquiries
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Greenslopes Private Hospital 

Newdegate Street 

Greenslopes QLD 4120 

ph: 07 3394 7111 

www.greenslopesprivate.com.au
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